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Introduction 
This note describes obtaining and installing updated drivers for the USB dongle. 

Users of Windows Desktop Editions can connect the dongle with the machine connected to the Internet and get 

the latest drivers installed via Windows Update and the drivers will be updated as part of regular Windows 

Updates when available. Once the drivers are installed and running the LED on the dongle will light with a red led. 

Windows Server Editions will generally need to get the dongle drivers downloaded and Windows machines not 

connected to the internet would also be recommended to get the latest dongle drivers via this method. Use the 

following link to access the dongle drivers:- https://sentinelcustomer.gemalto.com/sentineldownloads/ or an 

internet search for “safenet hasp latest drivers” will get to the required resource, “Sentinel Downloads”, get the 

“HASP / LDK Windows GUI Runtime Installer” downloaded locally and run the setup to install the required drivers. 
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